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2 Introduction 

Introduction  

 
In 2002, the UNC Charlotte Board of Trustees approved a vision statement for the 

University that is entirely consistent with the goal of UNC Tomorrow of ensuring that 

UNC ñbecomes more proactive and responsive to the needs of our state.ò  Our vision is 

ñto be North Carolina's most energetic and responsive university, offering unparalleled 

educational opportunities for nearly 25,000 students seeking the highest quality 

undergraduate, graduate, and continuing personal or professional enrichment in the 

liberal arts and sciences and selected professions. The goal of UNC Charlotte is to be a 

publicly supported Doctoral/Research University ï Extensive in North Carolina early in 

the 21st Century. UNC Charlotte will be known especially for the individual commitment 

of each member of its collegial and diverse faculty and staff to extending educational 

opportunity and ensuring student learning and success, both at the graduate and 

undergraduate levels; its nationally and internationally recognized capacity for research 

and scholarship; and its willingness to join its resources in collaboration with those of 

other institutions to address the major educational, economic, social, and cultural needs 

of the greater Charlotte region. UNC Charlotte has a special responsibility to build the 

intellectual capital of this region.ò  In our Phase I response to the UNC Tomorrow 

Commission report, we describe the efforts of our University community to fulfill this 

vision and in doing so, address the Commissionôs recommendation. 

 

As our region has grown, so has our institution, both in size and aspiration. The report 

reflects this growth in new programs that are under development or proposed for the near 

future. These include refinements of our approach to teaching 21
st
 century skills, 

aggressive programs to promote access to higher education, and the establishment of new 

centers and institutes that provide the matrix in which students and faculty can integrate 

research and education in a wide range of disciplines and provide service to the 

community through the development and application of new knowledge. The centers 

range from EPIC, focused on the power industry to the Center for the Study of the New 

South, designed to help us understand our heritage and build our future.  We also note our 

close cooperation with Charlotte-Mecklenburg and other school systems to prepare and 

sustain the best possible teachers for North Carolina. The report includes new structures 

that have been created or planned to better serve our students and our community: a 

University College to support our General Education program that builds the foundation 

for 21
st
 century skills; a new College of Arts and Architecture to enhance our role in arts 

and culture; a proposed School of Public Health to expand our research and educational 

capabilities in this critical area. We also describe new degree programs, both in the liberal 

arts and sciences and in the professional schools, which we believe will be needed to 

prepare students for the future.  During the preparation of the report, we have discovered 

new opportunities for collaboration across our institutional divisions to promote better 

stewardship of the environment and across the UNC System for acceleration of economic 

transformation.  Throughout, the report illustrates our strong institutional connection to 

our region and the commitment of our faculty and staff to provide excellent education for 

our students. 
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3 A. Global Readiness 

A.   Global Readiness  

 

¶ UNC should educate its students to be personally and professionally 

successful in the 21
st
 century and, to do so, should enhance the global 

competitiveness of its institutions and their graduates. 
 

A.1.  21
st
 Century Skills  

 

UNC Charlotteôs undergraduate curriculum is organized to prepare students with the intellectual 

skills they will need for success in their careers and in their communities in the 21
st
 Century.  

Both the General Education curriculum, revised in 2002-03, and specific degree programs are 

designed to graduate students who can communicate effectively, think critically, solve problems, 

and work collaboratively, and who possess the multiple literacies outlined in the UNC Tomorrow 

Commission Report: global, cultural, scientific, environmental, digital, and financial.  Most of 

these skills, rather than being tied to a single course, are intrinsic in the academic education at all 

levels of the curriculum from introductory courses for general education to advanced courses in 

the major and graduate programs.  In addition, students also learn and practice these skills in 

extra-curricular activities that are woven into the academic fabric of the curriculum: internships, 

service learning programs, and student organizations reinforce the skills and provide 

opportunities for integrated application of multiple skills.  

 

A.1.1. Existing Academic Programs Addressing 21
st
 Century Skills 

 

Written and Oral Communication Skills:  All undergraduates at UNC Charlotte develop their 

written and oral communications skills within the General Education program by taking: 

 

¶ A two-semester first-year composition course sequence (one-semester for qualified 

students) 

¶ Two courses designated as writing intensive, including one course from the studentôs 
major 

¶ One course that develops oral communications skills 

 

In addition, most undergraduate courses at the junior and senior level (3000 and 4000) require 

writing as a critical element in the curriculum.  For example, in the Colleges of Education and 

Health and Human Services, require students to accumulate a portfolio of written work between 

the freshman and senior year that provides a basis for both self evaluation and assessment.  For 

advanced students in many majors, there is the option to pursue departmental/college honors, a 

process that involves the preparation of a thesis based on original research and often an oral 

defense. 

 

Critical Thinking: Courses meeting requirements for the General Education program (and 

particularly the four courses in the interdisciplinary liberal studies part of this curriculum that are 

foundational to our General Education program) involve critical thinking: students are called 

upon to assess evidence, pursue lines of inquiry, and develop arguments as they design and 

implement research strategies, assess and weigh evidence, and, depending upon the context, 
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make informed decisions or develop original arguments and interpretations.  These skills are 

developed as students advance through the curricula of different programs.  Thus, these skills 

tend to be best articulated in the capstone experiences characteristic of many undergraduate 

programs.   

 

At the graduate level, development of these same skills culminates in the research leading to a 

masterôs thesis, project, or portfolio; doctoral dissertation; and/or comprehensive exam.  Some 

students have the opportunity to develop these skills to a high level by participating in 

departmental or college honors research symposia at which students can present the results of 

their original work.  For 15 years, UNC Charlotte also has held an annual Undergraduate 

Research Conference showcasing research and creativity.  We also hold a university-wide 

Graduate Research Forum that gives graduate students opportunities to present their research. 

Graduate conferences in particular disciplines, for example, the annual CriticalMASS 

symposium, provide additional opportunities for graduate students to present their results.  

CriticalMASS is planned and executed entirely by students in the College of Architectureôs 

Master of Architecture Student Society (MASS). The event attracts professionals, faculty, and 

graduate students from various universities throughout the Southeast to participate in a focused 

discussion and critique of the architectural design-research being generated by graduate students 

in this region. Each year, a summary of the event is published as a book. 

Problem Solving, Creativity, and Innovation: These skills require students to have mastered the 

foundational knowledge in their discipline, and thus these skills are primarily developed in upper 

level coursework in undergraduate majors and in graduate programs.  The teaching of these 

skills, however, is not done in any single course.  Rather, they are distributed broadly throughout 

the curriculum of each program, developed incrementally as students advance.   That said, in 

undergraduate curricula, problem solving and creativity are likely to be most evident in the 

capstone experience that is required in a number of the programs at UNC Charlotte.  Examples 

for undergraduates vary by discipline, but include: 

 

¶ Research seminars in humanities, sciences, and social sciences departments in the 

College of Liberal Arts and Sciences 

¶ Creative venues such as exhibitions and performances in the fine arts departments (Art 

and Art History, Dance, Music, Theatre) in the College of Arts and Architecture 

¶ Research-based experiences in science laboratory courses 

¶ Policy analysis in the Belk College of Business 

¶ Clinical placements such as those in the Colleges of Education and Health and Human 

Services 

¶ Design seminars for students in Architecture, Computing and Informatics, and 

Engineering 

 

An example from The William States Lee College of Engineering illustrates how an 

undergraduate program at UNC Charlotte addresses these goals.  In a year-long capstone design 

course student teams address real-world engineering design challenges provided by regional 

industry and are challenged to develop an innovative solution. Student teams prepare a 

requirements document, brainstorm potential solutions, and then use a selection technique to 
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settle on a final design. Projects range from human powered vehicles to rolling roadways and 

clamp testing machines. 

 

Teamwork, Collaboration, Work Ethic, and Professionalism:  The closely related skills of 

teamwork and collaboration, and work ethic and professionalism are developed in the upper 

level curricula of majors and graduate programs.  The emphasis on teamwork and collaboration 

is more evident in the professional colleges and degree programs than it is in liberal arts majors.  

The former often have professional practice courses, project-based courses, or professional work 

experience in the form of internships or clinical placements that is required of all majors.  For 

example, The William States Lee College of Engineering motorsports engineering program 

exhibits education in teamwork, collaboration, and professionalism with several student race 

teams (Legends team, FSAE team, mini-Baja team, drag team, and human-power vehicle team). 

Each team functions much like any NASCAR team. Students organize the business, 

engineering, and race-day functions common in automotive racing. The program develops 

teamwork and develops motorsports professionalism for students preparing for a career in 

racing.  In the technical writing program in English, team projects are also the norm and run 

through the entire program. Students work on real client projects that involve writing, 

collaboration, presentations, and international foci, engaging students in almost every one of the 

21
st
 century skills. 

 

Within the liberal arts majors, however, numerous opportunities exist for students through 

internships, research with faculty, as well as those individual courses in which group work is 

one of the assessment tools used.  Particularly significant examples are the Chemistry Club, 

North Carolina Student Legislature and the League of Arab States.  Moreover, new 

opportunities are being developed.  For example, UNC Charlotteôs participation in the 

community-wide Crossroads Charlotte initiative is predicated on the involvement of students 

enrolled in a freshman seminar in group research or service projects on topics associated with 

the city and its people.  

 

Financial Literacy:  UNC Charlotte has no formal academic program that develops all studentsô 

financial literacy, although the topic is addressed for entering freshmen students during the 

SOAR orientation program and in some sections of freshman seminar.  

 

Information and Digital Literacy: As an integral part of the first year composition 

course that is required of every undergraduate, instruction in digital literacy occurs in the 

form of training by library staff associated with library research.  Information and digital 

literacy in this case means giving students the ability to find, assess, and use reliable 

resources on the Internet.  The ability to develop an awareness of what students need to 

know about information security and personal privacy (knowledge analogous to the 

expectations about financial literacy) is not addressed. 

 

In addition, teaching students how to evaluate the quality and reliability of digital and 

Internet information is incorporated into the curricula of most undergraduate majors and 

graduate programs.  In a number of instances this training is quite deliberate and focused, 

particularly given the increasing reliance of the academic community upon on-line 

sources of information.  Such training, at the undergraduate and graduate level, often 
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involves library faculty working in collaboration with those in the disciplines to develop 

program specific training.  Academic units are increasingly using information technology 

in the business practices; for example, the Graduate School is now promoting the digital 

submission of all masterôs and doctoral theses.  

 

UNC Charlotteôs historic commitment to interdisciplinary research and education effectively 

supports the development of inherently interdisciplinary majors that prepare students for work in 

fields that are increasingly dependent on sophisticated uses of digital technology. A prime 

example is the BS program in Financial Services Informatics just developed by the College of 

Computing and Informatics (CCI) in collaboration with Charlotteôs major financial institutions: 

Bank of America, Wachovia, and TIAA-CREF. The approach of marrying in-depth knowledge 

of information technology with another discipline is also evident in collaborations being 

systematically developed between CCI and the social sciences and health sciences.  In the 

College of Liberal Arts and Sciences, the Center for Humanities, Science, and Technology also 

supports this interdisciplinary integration in research and education. 

 

Science, Mathematics, and Environmental Literacy:  UNC Charlotte students are well served in 

basic science education through formal requirements for two science classes within the General 

Education program, one of which must be taken with a lab, and two mathematics or related 

courses.  Except in specific programs that have an environmental focus, there is no expectation 

that environmental literacy will be developed in undergraduate majors or graduate programs.  

Issues related to environmental literacy may be covered in science courses or in the curricula of 

the six courses that students may take to complete a social science requirement. Students who 

enroll in laboratory courses or participate in laboratory research receive training on proper 

handling and disposal of chemicals and other substances. 

 

Global Awareness:  UNC Charlotte students are required to take one course addressing global 

awareness as part of their General Education Liberal Studies requirements. This course examines 

both the phenomenon of globalization as well as introducing students to the study of cultures 

other than their own.  Several majors within the College of Liberal Arts and Sciences including 

International Studies, Latin American Studies, History, and Political Science have explicit 

expectations that students will study issues from a global perspective. 

 

In addition to programs that intrinsically involve an awareness of global issues, many programs 

at the undergraduate and graduate level require foreign language study as a related requirement 

and others, most notably the College of Arts and Architecture, are noted for their emphasis on 

study abroad.  A number of programs also have developed partnerships with area institutions to 

foster awareness among students of the increasingly global character of the city and region. For 

example, an active partnership exists between the College of Health and Human Services and the 

Latin American Coalition in Charlotte.  

 

A.1.2. Extra-curricular Programs Fostering and Supporting 21
st
 Century Skills 

 

Written and Oral Communication:  Outside the classroom, students have numerous 

opportunities to practice written and oral communication and receive feedback from advisors:  

for example, student organization leadership, student news and literary publications, and service 
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as orientation counselors and campus guides. Students from the Producing Readiness of Diverse 

University Cohorts in Education (PRODUCE) program sponsored by the NSF-funded Lewis 

Stokes Alliance present research projects at national conferences.  Students preparing for 

employment conduct mock interviews through the University Career Center.  Students also 

receive additional training on written and oral communication through the Writing Resource 

Center and through workshops offered by the University Center for Academic Excellence.  UNC 

Charlotte offers a robust experiential learning program (internships, co-ops, community service) 

that provides students with the opportunity to practice oral and written communication in the 

work environments.  More than 500 students registered for experiential learning courses through 

the University Career Center during 2007-08.   In addition, the Career Center placed 250+ 

students in internships and 2000+ students in community service activities.  Neither of these 

figures includes the substantial number of students who participate in internships and service 

learning under departmental and college auspices.   

 

Critical Thinking and Analytical Skills:  Students have opportunities to hone critical thinking 

and analytic skills by participating in supplemental instruction in science, engineering, business 

and social sciences, or by completing self-assessment inventories about career and personal 

interests. In the past two years, a partnership between Academic Affairs and Student Affairs has 

launched a Common Reading Experience that permeates the freshman experience.  Freshmen 

who read a common book prior to the fall semester participate in small group discussions with 

faculty to critique and analyze the work over the course of the semester. Authors of those 

selected books have given campus lectures and met with students. 

 

Problem-Solving, Creativity, and Innovation:  Student government organizations, peer 

mentoring programs, and experiential learning program (internships, co-ops, community service) 

provide students with the opportunity to practice problem-solving, creativity and innovation in 

various environments.   

 

Teamwork, Collaboration, Work Ethic, and Professionalism:  These organizations and 

programs as well as our intramural sports and Venture (outdoor) programs provide opportunities 

to practice teamwork and collaboration as well as encouraging the development of a work ethic 

and professionalism. The Division of Student Affairs offers extensive programming in leadership 

development for students participating in more than 200 student organizations.   

 

Financial and Environmental Literacy:  Because student organizations must develop and 

manage budgets in order to receive student fees, these programs support the development of 

financial literacy.  Students in the Belk College of Business have the opportunity to participate 

with graduate students in the Student Managed Investment Fund that manages a portion of the 

University endowment. 

 

Outdoor programs, student organizations with an environmental focus, campus clean-up days, 

and the campus recycling initiative strengthen environmental literacy; these efforts are enhanced 

by presence of and programming offered by the McMillan Greenhouse and the Botanical 

Gardens at Van Landingham Glen, as well as by student participation in the work of campus 

offices including the Environmental Assistance Office (discussed in Section F. Environment) and 

the Campus Recycling Program. 
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Global Awareness:  UNC Charlotte supports global awareness through a well-developed Office 

of International Programs that oversees:  

 

¶ Study abroad programs: 36 programs serving 450 students per year 

¶ Faculty programs including UNC Charlotte faculty sent abroad as program supervisors 

and visiting scholars working at UNC Charlotte 

¶ The English Language Training Institute that serves 100 students per year with intensive 

language instruction 

¶ Events and programs on campus, including the annual International Festival that brings 

more than 10,000 people to campus for a celebration of world cultures 

 

In addition, UNC Charlotteôs award winning Model United Nations organization provides an 

ongoing opportunity for students to develop international awareness as they take on the role of a 

particular country for a mock UN session and travel globally to compete as team members.  

Faculty participation in study trips to Mexico sponsored by the UNC Center for International 

Understanding have led to robust collaborations with organizations in Mexico and increased 

student study trips and course offerings in Mexico by UNC Charlotte faculty in Education and 

Nursing.  

 

A.1.3. New Initiatives   

 

The inventory above indicates that the education that students at UNC Charlotte are receiving 

does develop the 21
st
 Century skills enumerated in the UNC Tomorrow Commissionôs Report.  

The Report does, however, challenge the faculty to consider ways in which its curricula could be 

improved to better address the development of those skills through new initiatives and programs 

as well as a sharper focus on existing aspects of our educational program.  In considering its 

response to the imperatives outlined in section 4.1.1 of the Commission report, UNC Charlotte 

has identified three major initiatives that are intended to address the most important of the 

enumerated skills in a comprehensive manner.  This approach will allow the campus to focus 

attention upon a limited number of primary initiatives and develop those to their fullest potential.  

In addition, UNC Charlotte plans secondary initiatives to address other aspects of the 

Commissionôs recommendations.  

 

Our primary initiatives include the following: 

 

1.  Communication and Critical Thinking Across the Curriculum  

 

Probably the most urgent need identified by our inventory and assessment of the educational 

programs and curricula at UNC Charlotte is to improve existing efforts to develop 

communication, critical thinking, and problem solving skills among our students.  This is, 

arguably, the most important aspect of the UNC Tomorrow recommendations, and although 

UNC Charlotteôs faculty devotes considerable energy to this effort, there is no question that 

students would benefit from additional focus on these skills.  To this end, the campus is in the 

process of considering a series of interrelated initiatives.  These discussions pre-date the UNC 

Tomorrow Commission but are completely consonant with the recommendations in the Report.   
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We plan to do the following: 

 

¶ Explore mechanisms to link one or both of the first-year composition courses that all 

students take to other classes in the General Education curriculum.  Such a linkage 

benefits both courses: students in the composition class write about something they are 

learning about in the other course, enhancing their appreciation of the role that writing 

plays as part of the learning process; students in the General Education course have the 

chance to further develop their knowledge and understanding of the material by working 

on it in the composition class.  Both local and national research shows that integrating 

elements of the curriculum, particularly in the first year, enhances student learning, 

retention, and engagement.  (These linked classes would also be the basis for a much 

more robust first-year experience for new freshmen.) 

 

¶ Use the dialog between composition faculty and those in other departments who are 

teaching General Education classes in the model outlined above as the basis for reviving 

a  Writing Across the Curriculum (WAC) program on campus and broadening the focus 

to include oral communication skills across the curriculum (CAC).  The CAC program 

would promote faculty development efforts around writing and oral communication.  In 

particular, it would provide expertise and leadership to encourage faculty to develop 

writing assignments that could be used in a variety of different course settings and to 

design those assignments in ways that directly develop critical thinking, problem solving, 

and information literacy skills.  The goal of the CAC program is to move writing and 

speaking out of the óghettoô of specific composition and writing/oral intensive 

requirements to make written and oral communicationôs role more explicit as an integral 

element in critical thinking and problem solving. 

 

¶ Consider how and to what extent the efforts of a CAC program could be beneficial to 

graduate education. 

 

¶ Consider how and to what extent the efforts in both composition and CAC need to be 

adapted to the expected increase in the numbers of students for whom English is a second 

language. 

 

Timeline:  An initiative of this nature will only be successful if there is broad buy-in 

from faculty and departments.  The tenor of faculty comments at the on-campus 

UNC Tomorrow session suggest that faculty will be supportive of these efforts 

but considerable study and discussion will be needed to develop the details of 

both the planned course linkages and the CAC program.  These will take place 

during the 2008-09 academic year, and if the discussions are fruitful, we plan to 

begin implementation in Fall 2009. 

 

Cost:  For linked sections, $75,000 - $110,000 largely to create the incentive structures to 

reward faculty for the additional effort that this type of teaching will involve.  

UNC Charlotte plans to allocate a proportion of its campus initiated tuition 

increase allocation towards this effort and it expects to generate savings by 

reducing dependence on part-time faculty.  This cost is in addition to the 
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allocation of faculty lines generated by enrollment increase to service these 

general education courses. 

  For CAC, $100,000 to fund a full-time director and faculty courseïrelease 

fellowships.   

 

Assessment methods:  See below, initiative #3 

 

Accountability measures:  Implement an integrated composition program that serves 

one half of all entering freshman by 2011 subject to faculty approval of any 

curriculum changes.  Create a CAC program (with integrated or parallel support 

for oral communication) by Fall 2010 with programs serving 5% of faculty and 

50% of departments.  

 

Responsible officers:   

Dean of University College   

Dean of Liberal Arts and Sciences 

 

2.  Capstone Experiences 

 

In our survey of existing curricula in majors and graduate programs at UNC Charlotte that 

addressed critical thinking, problem solving, teamwork, and professionalism, a significant 

correlation exists between those programs that could articulate how students developed these 

skills and those with robust capstone experiences.  This was particularly true at the 

undergraduate level, but was also evident in graduate education.  For this reason, UNC Charlotte 

plans to embark upon an analysis of capstone experiences in its undergraduate and graduate 

programs with the intent of exploring whether capstone experiences can be developed if they are 

not present and how those that do exist can be improved.  No single model of a capstone 

experience can serve the needs of all disciplines, but some of the common features that should be 

explored the extent to which a capstone experience can is to:  

 

¶ Incorporate critical thinking and creativity skills, perhaps by means of a problem-based 

assignment as an element in the course 

¶ Incorporate written and oral communication activities    

¶ Incorporate collaborative work 

¶ Involve service learning, original research, or work experience of some type 

 

It is important to stress that this initiative does not intend to limit the teaching of these skills to 

the capstone course but rather to use studentsô experience in a capstone as a way to synthesize 

the learning they have done throughout the curriculum of any given academic program. 

 

Timeline:   Conduct a review during 2008-09; where additions or improvements are 

identified, programs will prepare new curricula during 2009-10 for 

implementation in Fall 2010. Initiate a curriculum revision process by Fall 2010 

to improve capstone experiences in 50% of programs where need was identified. 

Review all existing capstone experiences by the end of the Spring 2010 semester. 
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Cost:   Unknown, but not likely to be significant.  The review itself will be conducted by 

faculty committees in each program and college.  Changes to the capstone 

curricula within each program can be accomplished by reallocation of faculty 

teaching assignments. 

 

Assessment methods:  Assessment of student learning in the capstone courses will be 

integral to assessment programs in each major.  National Survey of Student 

Engagement (NSSE); Collegiate Learning Assessment (CLA); Postgraduate 

Survey 

 

Accountability measures:  Performance on defined learning outcomes and CLA; 

evidence of engagement on the NSSE; student and employer satisfaction on 

postgraduate survey.  

 

Responsible officers:  Deans of each academic college 

 

3.  Assessment Revision 

 

Several of the skills itemized in the UNC Tomorrow Commissionôs Report are covered 

extensively in the education that UNC Charlotteôs students receive, but student learning of these 

skills is not captured particularly well by existing assessment practices either in General 

Education or in academic programs.  Surveys, such as the National Survey of Student 

Engagement (NSSE) which is used regularly at UNC Charlotte, addresses the participation of 

students in activities that may foster these skills, but does not address actual outcomes. This is 

particularly true of some of the more diffuse skills such as critical thinking, problem solving, and 

teamwork, all of which are taught in multiple settings within the curriculum.  The fault is not the 

existing assessment practices themselves but rather the way that the imperatives in the 

Commissionôs recommendations have brought into focus features of the existing curriculum that 

now need to be assessed more explicitly.  To address this need, UNC Charlotte plans two 

complementary initiatives: 

 

¶ The system-wide adoption of the Collegiate Learning Assessment (CLA) provides one 

mechanism that will allow UNC Charlotte and its faculty to assess these particular 

skills.  In order to do so, a faculty team will need to study the structure and results that 

the CLA generates and then propose any necessary revisions to the curricula of 

General Education courses or courses in the major so as to better prepare students. 

 

¶ A second tool that will allow UNC Charlotte and its faculty to assess these skills will 

require us to examine the requirements and structure of courses in the General 

Education program. From that assessment, we will select courses in each academic 

program to develop with a view to developing a curriculum for these classes that 

more explicitly addresses student learning outcomes for 21
st
 century skills.  This 

initiative is complementary to the proposal above for a CAC program since the ability 

to support faculty in designing writing and oral communication assignments for their 

classes that do involve critical thinking or problem solving will generate examples of 

student work that can be used as part of an assessment of student learning. 
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Timeline:   Review to take place in 2008-09.  Any revisions to curricula to be developed 

during 2009-10 for implementation in Fall 2010. 

 

Cost:  Unknown but small.  The analysis will be done by faculty committees with the 

assistance of assessment professionals in the Office of Institutional Research; any 

changes to the assessment process that are implemented will replace or refine 

work that is already being carried out. 

 

Accountability measures:  Develop assessment measures covering this broader array of 

student learning outcomes for a sample of the student body by Fall 2010, scaling 

up to all students by Fall 2011. 

 

Responsible officers:   

Dean of University College  

Deans of the academic colleges  

Director of Assessment, Office of Institutional Research 

 

Our secondary initiatives include the following: 

 

1.  Financial Literacy 

 

As noted, students at UNC Charlotte do not have access to formal programs designed to develop 

financial literacy.  However, in recognition of the need to address skills in this area, several 

offices (Financial Aid, Enrollment Management, Academic Services) are considering how and 

where UNC Charlotte might direct students to a free, national educational website with this 

information and representatives from these offices are developing a publication for all students.  

In the longer term, UNC Charlotte plans to explore the need for a formal program of instruction 

in financial literacy and, if the need is there, to explore the best format for such training.   

 

Timeline:  Review to take place in 2009-10.  Any new curricula to be developed during 

2010-11 for implementation in Fall 2011. 

 

Cost:  The most obvious solution, incorporating some financial literacy units into the 

curriculum of freshman seminar, will not require any significant new resources 

unless a third-party product is adopted.  Funding will come from CBTI . 

 

Assessment methods:  Assessment tools relating to financial literacy will be developed 

if a dedicated curriculum is implemented. 

 

Accountability measures:  If a need is identified, a curriculum program addressing 

financial literacy will be in place to serve 50% of all new freshmen by Fall 2011. 

 

Responsible officers: 

Associate Provost for Enrollment Management 

Associate Provost for Academic Services  
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Dean of University College (Director of General Education 

 

2.  Environmental Literacy 

 

As noted above, UNC Charlotte students develop their environmental literacy only tangentially, 

as such issues come up in courses in the curriculum.  UNC Charlotte will therefore conduct a 

study on the desirability and feasibility of altering curricula in existing courses and/or the 

requirements themselves to ensure that environmental literacy is developed.  If a need is 

established, the response could include changing the curricula of existing courses or developing 

new options, particularly for students who do not intend to pursue a science, technology, 

engineering, or mathematics degree.   Examples include courses in Public Health on 

environmental issues and public health and courses in the new interdisciplinary minor in 

Humanities, Technology, and Science.  The UNC Charlotte Urban Institute has developed tools 

that are available to both students and public users that offer up-to-date scientific data and 

analyses of air, water, land quality, and other key environmental conditions. As described in 

Section F.  Environment of this report, opportunities exist for collaboration with the 

Environmental Assistance Office as well as other Divisions of the institution to promote 

enhanced student awareness and understanding of environmental issues and sustainability.  

These collaborative opportunities will be fully explored.  

 

Timeline:  Review to take place in 2009-10.  Any new curricula to be developed during 

2010-11 for implementation in Fall 2011. 

 

Cost:  Approximately $20-50,000 for course development or redesign to be funded with 

campus based tuition increase 

 

Assessment methods:  Adaptation of existing assessment programs for courses in the 

sciences 

 

Accountability measures:  If a need is identified, a curriculum program addressing 

environmental literacy will be in place to serve 50% of all new freshmen by Fall 

2011. 

 

Responsible officers:  Dean of University College  

 

3.  Information and Digital Liter acy 

 

As noted above, students at UNC Charlotte have limited engagement with formal programs 

designed to develop digital literacy.  However, most of our students arrive with a broad 

knowledge of information technology. What they lack is discernment. Any plan to improve 

digital literacy must begin with an understanding of what students already know.  In order to 

address this aspect of the UNC Tomorrow commission report, University College plans to 

explore the need for a formal program of instruction in information and digital literacy and, if the 

need is there, to explore the best format for such a program of instruction.   

 




